THEORIES OF PUBLIC ADMINISTRATION(PA-2)
B.A. Public Administration, Semester-I1

Lesson Writers

T. Baktavasalam , M.A. K. Ragunath

Lecturer, Dept. of Political Science Lecturer, B.R.Ambedkar University

T.J.P.S , Guntur PB.Siddardha College, Vijayawada

M.R.K. Murthi, M.A. M.V.L. Narasimharao

Head, Dept. of Political Science Lecturer, Dept. of Political Science

S.S.N. College, Narasaraopet Sarada College, Vijayawada
Editor

Prof. M.Ravi Sekhar
Dept. of Political Science & Public Administration
Acharya Nagarjuna University
Nagarjuna Nagar, Guntur

Academic Advisor
Prof. M.Ravi Sekhar, Head,
Dept. of Political Science & Public Administration
Acharya Nagarjuna University
Nagarjuna Nagar-522510

Director
Dr.Nagaraju Battu

M.HR.M., M.B.A.,, LLM., M.A. (Psy), M.A., (Soc), M.Ed., M.Phil., Ph.D.
Centre for Distance Education
Acharya Nagarjuna University, Nagarjuna Nagar-522510
Phone No0.0863-2346208, 0863-2346222,
0863-2346259 (Study Material)
Website: www.anucde.info
e-mail: anucdedirector@gmail.com
B.A. Political Science : Basic Organs of the Government



THEORIES OF PUBLIC ADMINISTRATION(
First Edition: 2021
No. of Copies
© Acharya Nagarjuna University

This book is exclusively prepared for the use of students of BA Public Administration
Centre for Distance Education, Acharya Nagarjuna University and this book is mean
for limited circulation only

Published by
Dr.Nagaraju Battu
Director

Centre for Distance Education

Acharya Nagarjuna University
Nagarjuna Nagar-522510

Printed at



SNECY-Yatint 10

ST} MRS I TG0 19768° FoDIH Inten I3 58
(78 560" HAEIBT I D)oo, BOFETe 0BT, 2016 T3 NAAC I3 A
(o8 203 80%8R, FHS'S o8 (PS0p I ITgecsomr K80
TROBEPNED BOCHBECHETIS VoS ANIND.  (FRQB0 Ko0LardDd, (P5°F0
BeroS’) 447 9RO ST F00 AROH EZI, S, 2.8 Fow ITE S
™ [ ™ [
8y SRS A Agodho @obIod.

STT; TS IKITFOA0 GHS IeEDH @088 woBoToy) OXes”
2003-045° SrEeey SolErR) A¢doDod. WY sgoooes‘s S 39)
De§S2ROIBR 708, S50HAIBSB S vereo BYoUB 708, G DeS§ BETOY)
508 &X) Kyreno®, He 818 oy 300 A0S° SITPHIEEOB. F2)IE
&\ oo DY, D50, DIV, 0865 2.2, Fowd® 0.9, J0.570., 0.8,
0.9.9., §663“)©53 (80Ho0S IKITFOA0 NS HoSS\Bo S& BIS SeTgey’
e VIS )% e | BoDodod.

Lo SrEAES IS0 OO ASGIGHOB orghe FEH SrFodoT
TTGOTQD, WO, VIO, I BS0BEL T ©Po BHEVer
GOTPOR &B¥0S” TR SEIWSo SOA, ST TgooKos” edso Ko
BTFIHOE’ FEJOTO™ (T000IE0 $BAOB. I JoS” IS, FYeeS,
DB BAHOS” FTHOTFOK SATE BEW. Ba FTHTO P AT, gL,
&I EYBRO) AT BT 7 33) SoTten, SrUSL) SIT)SA0S”
RREDOBLEET00. AT YET PSS JSTO (0D, 50080 5008 Ao,
ey 68S° (Fder FaKLO. Bs FE 0T VIS §50, VoI
QS 500 oSy STHSeD, S0P TR AT IAeo =8B,

55075 Bo|E0 T Degs DSHIES D) ITgEhen, GHS IorgE Beo
BOFBOD BISATG WD JHEIED w8, IHS eSyrIsTen o,
ecsﬁsm@ess &S Jod Jored, SoNoe T PSR FIrEcod
SEHH0TYD. TF'E H05S)TS” K8 Ay Tolo oY) §'E Srest
BIOITDIYD BB, (HEe0L08 W0renS’ &OTO BSOFVIN. e e3F0DH
FEIL DIEBRY), BIEG0DS SrEATy Bo(o FOFIH, VOO,
BSoBOD, ©5EWE §-e383TH 0N @ergSESy by)ods T wdSorSen.

%8 &. ovedn8, Ma, M, PhD.
&N DOIN (FAQ)

8313"65 vmdwaé D?{S bw?sooﬁoo.




SEMESTER - 11
THEORIES OF PUBLIC ADMINISTRATION(PA-2)

UNIT -1
Classical Approaches: Classical Approaches- Henry Fayol, Luther Gullick and Lyndall
Urwick
Scientific Management Approach- F.W.Taylor.
UNIT - 11
Bureaucratic Approach: Bureaucratic Approach — Max Weber and Karl Marx
Human Relations Approach: Elton Mayo.
UNIT - I
Behavioral Approach: Behavioural Approach — H. A Simon
Socio-Psychological Approach: Hierarchy of Needs: Abram Maslow.
Theory X and Theory Y - DouglasMc Gregor.
UNIT -1V
Ecological Approach: Comparative Public Administration
Ecological Approach — F.W. Riggs
UNIT -V
Systems Approach: Systems Approach, Development Administration.
Learning outcomes

1. Understanding the theoretical background of public administration.

2. Theory is as important as practice

3. Understanding the contributions of different social science thinkers to the theory of

public administration.
4. Learning public administration function in an environment.
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Lakshmi Narayana Agrawal, Agra. 2010.
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e:vuvxi) 503803 LoD S0, Bdgok Qﬁg&ﬁ; HaHS KNS oen, WS FHOIS Jsdiren
PSS (20D SHSE™S sy esos® 258 68t edsgoTdd. 1918 &° H320R VFHOM 56 EHoes BDS
5658, 84 3 D6 1925 & @S SIFPGH SEH s LoD FBHOM G, SSFIE S0 X3S PHIE 0w
B557G (3OFB0DS KAS droareldRED b3S @ FoDS HAIFuS Sr|E 0TS SSOKoT PErIKENS
HaHS, $5 A DFToa) 3 HAH ewS0 00T ErFodoTE.

1929 5 sous® J.A. coabrough Hc& $D0dS Koaed) Industrial and General Administriation DS
e0)08° IwSBTBT eXHIBoIwo wBAL. SRAT) FF) o B> 1949 sons® General and Industrial
Management 098 50095 o) e0)0™] ©R3B0T.

&5 Jzabo SEASPIG 6, ©d e Errodod dos® JymS SO, G eHIGoDS ISIe
558 BwY), IAHH JoS® JDS™ BIPEY) HaS, FQew, Foday (Technical) BESooDE ISY T,
DETen BIOTE. BAHS B3TOS (HH0I (FE0pgSd SoFBOI ‘IS wok 05 QA0S BIFI0S” ©F)
DRE0. BarBY B IO 59050 er Sy PIDYBOIVLSHYHD.  DAHE SDODS HEE TS0 B
28985 80 &F 8 HE5(1923)  BeHd FoT FR DTS HEFDIRE FRWBES B o Bardd
KGR0, :

12 $eHd Bk STO¥ praren

1.2.1. PO Drodsen JT5usn (Administrative Theory is Universal) :

DD, FOSH K¢y SEEFY SrEeo T Bros® FPenSHons INcHSw. (PI0 BEDS,
TS H0ZOK H0P0HOVIH AIres o), (HLES IgSIiore AEETRH 020058 TOS & Te0d
DTS, Bs LT DS oo |FHYTH. v TES FoS oF) 3850 (B, IS
ForrosH S5 SHA0E; (FBIERDH (HerdS, 5§5§§6a, QS50(Ee3, esgg, DSoKAS0 SO 'fpo‘i?é_ QTP OTOED.
o3 o e S0 (PLHS; Soge™D, DY), DY VogoS IR, FBFE BOROS' ST, TV BoPus'Sr,
oradas HoRES°Er, 56 $oReS"Sr, FOFWY Hoges'sr, TrEsogessr, calen Sogusir, HE sogus s
T (FESHonS FIS FAH08D wrdoseey ("Management plays a very important part in the Govern-
ment of undertakings of all undertakings, large or small, industrial, commercial, political, religious or

other" - Fayol)
1.2.2. SE§ESro 2P Industrial Activities :
FOFE $0R0s’ Bagwt SUEIToosD DAE et e IPLOTE © !
(D) FotoY U5EsTes (Technincal Activities) : 38 &8)B3, [€F SEHOH BoSE)TIErdE

00RORODS SUEFErSID. WAOS STHESFOS® FYITHIYD, B STHED0 V0P BDIHAS, OFREIH
FYTLY JoS°. Sopgonss. ‘
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ey Frisd sfjomiocvo vae
(D) m;imf Yooissionns S5 ESrey (Commercial Activities) : Siypos §5eo, ©300, ;:uva‘)&
Bi08%5e00 Be E°5% $00R0DT STYEIrer. GH)Y Joss S0P 30 $°6 008 S, AFdire
B08°5e0, 570), &5 308 eS, 0B TG>T0 Ty WAOS FdorHos, wEondseds, St dakolsen
&, YrQLS0 5§ Gokwo, KISE)Y ¥ Soke0 s SENES06W voren.

(%) g BomogiBrons S§(\¥Srey (Financial Activities) : eoterens® &3) G29)d Jos? :)g_éé“
(Optimum use)s3@rRoinE’swo 8D B Fgao. &&°R 2o dairsHso FwsTom, BOFHI

ROOTOTY, & SOHH T, wWolgre FToT) S¥) BESIH. T 83D Jos® Igsst
TESODS ¥§ S VO Gorrd.

(&) S§es O5ES»ed (Security Activities) : 30 &&°00, B0y B, ©f S§RS H02080DSI.
GORES0, eR)SIrE0, SEte, SAgesod oo Hok S sQyoso Be STHES éiéé’so.

(3) 308 SEjESTe (Accounting Activities) : doy &) $&9H, 9o BY,e0, @0y%0, Jex,
Deped, RO INAEIPED BK,SrHESE0, By, I KeTosrod Sartd IESEo B ago.
S§SR Bk, ’sggjga:o Kr8) DT{)J&%J)&J BOILIWDIT &otwod.

(c%9) ATgIPer S SSres (Managerial Activities) @ (3er055i55, ;Sségwsa. g, DJJAvO,
dessolges Bs 5% BodS FEgETen. |

oG ot oFeTen KHB0DS BP0 ©0idE OB ErIOTEd T IS, eoEss S P e380838°
2386500 S08HonS e SHESTed:E, TEY o3 Bdag e Sodssomid.
1.2.3. Moo Bzl oferes :
ATFTHOSH e (08 ofrTen ©S360 8 DAE KrdoT
() F8s oFeseo (Physical Qualities) : eS‘Ksom. SrES essensd SORTHR somd.

(D) S»SHE oFewes (Mental Qualities) : ego:ﬁmé‘xo. &S daasren :S&J?xoa_sg 88 &ocd.
©0B°H0E® AT S 8§ BaKOKL0, SESHEOR JOAXH &oEwo, (8 :aageswg: &Ko
BOTe HEKOKLO Jo8 oferen ¥ 08 &ord.

(%) 8% oferen (Moral Qualities) : Sys DS0S° sosKoOmd. wrEiSes KLBoSKOM.

(&) Fer8es 5 (General Education) : o7 3ig) 305506 HAOS (500 Jadire K80D
D0Bdo Go&d.

(3) ©35% dapisisor (Special Knowledge) : o7 D 283008 00x 4TE° oD K800S Sreoka
NLS0 5 6oTrd. e JepSo Be) Ao ETIE Jo0RONIH FHNY), a°5$°c°:)§ 3022000058 SN,
DSHE00IH SN - O IAATO W B JgpSo ST,
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(c55) eSogssn (Experience) : ov D 28 sond IHIrTnE’ & 20D MKIroistos” $od essH
o0 Koes raren.

1.2.4. DEgres So¥), DS S (General Proncipals of Management) :

Sané Ao Y0 DKL FEHEY) IHEODH EOFBOTE. © 8ES0wSD 5D, BEFS00IS,
oS08 SASET THD HODEIIO I, Be IrEoD PEITES® Faody DIForPd Teod'?
dor oS BOLS TIHEE SrEH BETTS &5BrKSHS08", 88 o Fos woll DD 3OdS >od
SPESH B WP SOBFEIEEUHY (e, Iwgo 14 IrgredH D drdoms. @

(1) 2 ¢S (Division of Labour) : 823 3dsisse ar@Hd 576> word. 30 To° SIHRS
RSSO HAHS arSS. Ba S0 Bk, OF50 Iy HBA> o oD FBosed @ Hapd DEY T,
(2) ©OwN0 $00ckw w5S (Authority and Responsibility) : 005550, s 3659, 02 v

TATES ©08 DR Goerow.  wrE§d 030 VBTSN BwE), dTs IOSIn.  INIHE GPSEI®
BeronoSnHEos” s E s e S IYBS” sowd.

(3) &85> (Discipline) : 2.5 3035, T &6"§LOH D5 HABS rondSo alrdoKor KElosed
ESoBge. 3096™ SEsserdes Fhr SETeos (EHEEn SH)D 30M FBoSord. EHENRD Nrd HPdes
OO° ATITLON® FEOSSR). & -

J) 38 Fowd s 50D IEHEDOMH g sodwo oo

D) é;cs“ybeé" &63&35’3 adjorren FeEhonSos Jygor Tgaon Goder Srostseo oo

%) 8o (Penalities) 88 5830ms’, 88 LYTS® AHWOL, IPEFHONTOSIEH &6 |33ESS
SoE) a:s‘):)m éoaeoé.:gm AQoW&0 oo (Penalties must be Judicious)

(4) e D5&%e> (Unity of Command) : 2.5 éé‘;ﬂ 500 &35 D Pow &R Wod SEDH egos
HE00TO SOFNHE", THrE0s’, IS, 065 T O 35 B0s” Sans, Tokh wgfoen ol SH)ISGT
PHSPS SKYH 0T 0.

(5) JG3 JSgse> (Unity of Direction) : D8 of0 SOAS D Sogsons &3 So (6050) 4omd. &3
(P08 Gomrd. Vo Soen 53 ¥8550 SrSHostSsonar, sosPes® Son el O°FR. @b |pdseo bds;’)dcso.
"A body with two heads in the social and in the animal sphere is a monster, and has difficulty in surviving".

~ (6) 553K BBraT, Sop BAPeTIE edSe Seshéso (Subordination of Individual Interest to
General Interest) : 2.5 5¢§ 85 orgra), o S§No0 SHIDIT R, 0 O°HOET,) (SN FPAOTSrEL.
$0R6° 3B BETH S5 orgo K VoY e (BESHY 0T, 30 FPoIwrreod

J) BRFHE LEGFAOND, SRILBHOGTDH ($5GOTD.
D) ad)ocrey woEds eArSErKjor Gocd.

%) oSy ;Sdsﬁga &0°0.
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(7) ésé'sg?iaeas’» #cven (Remuneration of Personnel) : éd‘smeﬁ) 33) z§e‘§z§¢s°§oo e é6‘§?{>e>§»,
3e0 AHBIFHOH 3N IreH SP KOAIIT Gogd.

(8) ﬁo@§6c‘a (Centralisation) : 008 e FcHos’ 38 o IS Jovgsw (of natural order).
o Sond 85087 (98 |3cH Lo EE Hod 53) eBFe 28D 2HS$05° &8 o $ogs™d
d0od) oF Sogo Mod b iy eged® athard. wossres o5t TS WG LrIOSISHE0
8. Fo|B5tes, o858 &I wrigren &8)B8 Jow0LoDS Wrgren. BT ¥ H0PS’ wep Io|Bsse oI
G388 IR B3TEI00E eN & IEo|B5sns o e53B0SIN).

(9) @e%éj $ToRY (Scalar Chain): 308 &&°A D08 VNS &E%A ST (HO 25,5 BED)0 esfses
BEPEOIT SWVOROBRHED. 08 (HB &S ST &GRS BODLM Goerdd. (SBIIHIN Kre RORED
B8 &6 (9030) oY0° (§05%, P8 (HFT0 Sohwsod. & d oF BHNS 08578 T &I &SRS 28
TG $0Feol] ©8 o 'BCDE' 00> 3@ an53 Seheos.

w00 Be G DE F0S° IBSHAS G 0 Bixgod. T HAwE mgok Fof & Srqosed
BrdoTd. B FSUe wf efsd SIrTo) BeIS DEOIE &QOWON, BALSH TSOBS VHTDE LOSBIL.
& SIS FASW 1ADS 0dTHONH ey FhHod. B 03 SOTHS Yo SEIMAMAT TN

OSSP SIRE° 2ORATT BAIC0DH PQAH 35BS 5005LrDE DS ok Fof ¢ rssHTED.
FTTe0m 0030 Fod® ($08 H0d P& IO (BICW FHIHSON. BonS §]) dosoes’ B (HIEdsy
OFGOR #7550 sOKEDHSE, FY Souopned® 558 oFRE ©godr SrE5N). I ITBourdE rokyof
PSS DSBOTED.

GO : @SN F o3 0858 'M' &3 eds08 $s5rarto $036500HI)PE, o)) EDCBAUKL o5
©OKW0D M’ & I SoboSKe®m. 28 3¢ T 56X,0058EFF 6D eOHTHOHI 3005y &o : E
308050 L @008 e Jpowe 2050k a0de9m P sOSHe% eiijosto SOESIER. DA SRS e 3EO
Beody 355ge6° 577 P 35Res’ VRS H60 MO 0e0d o VEDOr BlHes BESSHO DD

A
1
1

B
C
D %
£ L
F M
G N
H 0

(10) E5358 (Order) : (98 5538 2% PS50 - (3 388 S Fsso : SAS 5588 A P (A place
for every one, every one is his place and the right man in the right place) &+ 500°¢ ®oTey FE0TDES
B8 28 (ED 9EB &otoid A eSS, HID FBoSKereos Josth Sghes ESVEI0 6Y) IsdHo s
UG OITIS, H0Y. BoY), SSWew VIV, IHHO DE§ AoBE IHS oS0 BSOS,
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(11) %55 (Equity) : a6'§os® G300 agaps T 5556 ssed) EoSosy Ay
SB)RI0 Ibboiﬁo?;r@ ©8 e ©pse (Feldy) 50587 BBT oS’ DI W) $Qoserds
(G 0O. 8o35°HoE éé‘;)bo;b &6t (Kindlines) Srw®.

(12) a&%5KgEs (Stability of Personnel) : 2.8 303 arm SESSF5erdd $0g6™D &6%§08’ egige
S0 TSR0 L8 S, DS P &6%K HES &F) SogoR) celosm, & P ESBD Bogen
oe3058).

(13) S°53 (Initiative) : S°55 o) 3P(@8 HaHd 3T ©FodH. @S oD Fra0od’ eds &&Hed
&E70, TES DEMOOB, IoYTHd S IFAS o0 @Sxoiib. edHo%H FPergR) DOHETI wSsT¥o

3338).

(14) ésdssmeé's 38 (Espirit - de - Corps) : PEDHSEDH poID of) 8D Be Srgo 2eHtH08.
Sodag a'goo $HE5 pEDEG), BB DoSEIE HBGE S Jared 008 ardowre.

12.5 o5 BePS ewoes (Elements of Administration) :

S FosE® 5 HES vores [HEFBoT. I (Herodsse (Planning), Sg5stes (Organisation),,
esgeo (Commands), 653.530‘530 (Co - ordination) S08as» daso|ges (Control). H+ ©020& qo&m Srde
3wsS sgoosH 505 POCCC o3 3ard) Spomrd. daoé A SuY), Ferde Srigro% s elements of
administration % 3§ 36> &0 B>y, POCCC & DS $500 AGIre Agheore DEY T

(1) Beredsde : Perds oy To FATaTOSH 8 To EETRTE 20D INTD WrHRGs. IS
SRS’ 0PSo TYTOH SKE (Berds ErroBoiskos” S°E)HS0d. 8 SRE” p¥S VEVS, S0
8as» PIS0 Yo (BerdE DoY), Iopy ofeTer. INGo POCCC 208" 38 o8 SwPgRos So8dsn
4505 20, Dawd @sdo, @w0§§6ea 0ol HDuges8 SruKeonso(Looking ahead). o0& S0 S0
B0 BEKS E0E° &irod SAS Domes® TR HESS Gotieo. B0 (PEPOE 08 oS APHICS HIotp
&30S SGoT.

(2) s5%E0e 1 SiEhse SEIErem ot e DEYITYH. 8D IS5 SEREERS’ FaLso
HOw $§FY Aoy PG 30E &Tan. B8 IGEH 16 TR Ioes SHRIIOT IR Do§
D&Y, Be A0S D0 FoIH 500 DEYF) FErSe IrGEeHr TS, S0l DLW, DALY,
degnd, S6TR BY60 SoB eSHERS TBD IHErMREIED S5FREH 0D DaHS rdoTi. ©0B SHoE
facmé‘ Doyerdd, BEAHSH Bosd (TGS T 16 IoYTE IO KFoTEd. 8. 558§ Srees® B
5§REE06"™ Hand 2xErs0 EANOD. BLS By Foprdd ey FEIges H8I00DS @3§§§m, KLY
IS BRGTOH (SrES) STEIS TOM HYoTE. SoBTHoE TAI FoS w85 |BE o) I8 TESE°

S0 yBTHE. (It is in his discussion on organisational structure that one can see Fayol at his best. He
regarded specialisation and division of labour as belonging to natural order as the classical economists

had done in Britain and fitted the concept into his biological analouge" - N. Cuthbert)
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(3) e : esgen asg0 @30 S5 g SR TOAP Sokootd HasHE I, eszen a) Doxrss,
S5SHS° BITD S§e K80 LIS B30, DD FOR0TR0, HESHE R (BB SEIHED SHew
O VOO0, SOWILEOM IY SOSES IFFoep HIY BEBLOIIBT CYT KWAFPS HIAWHODH
28 5% B0) 88 SAS STPOHKO, ©d o) MAAreS” So ErEHOE &0, S8 SgSRE" T Sg%e
D5 0558, B, T3, IS DoFoBoSerIE K Fawo eS80 0l DEYITYD. IELEH BOAS SHTS
T IED &S esgd. Ingo VoY [FEruNsTo e &3 JgrKos® DT BB &S RIS PSS
BowoisKomrd. esgeol egd. e2LDOTE0 WO 2.8 5 ©d ©d JIny 3388 ogeTe W, 08 DB

D ™ «Q
T JPEO W &F) OSTIS DS TS E0e00sd HAHE wrdocein.

(4) JRoSge0 : S0z @oly, 91 Fdr S8 Ao, b Jucho FBod o HUEE® o) wme e
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Tiem: Three hours

10.

B.A DEGREE EXAMINATION, NOVEMBER 2021
Fist Year- Second Semester
Part-1II - Public Administration
Paper II- THEORIES OF PUBLIC ADMINISTRATION

SECTON A - (5§ X 5=25)
Answer any FIVE questions

Planning.

D98 S,

Public relations.
(e dooFew.
Public Administration.
Behdrod.
Liberalization.
589886,

Chief Executive.
BeS 5eEgAGTBocko.
Public Policy.
eI B500.
Popular control.
(e Jado|Bed.
Legislative.

IS Je.

SECTION B - (5§ X 10 = 50 marks)
Answer any FIVE of the following questions.

(a) Explain about importance of administrative planning.
(269798 OS0BI FOd BwE), (FPI0PgBl K308y JBBoWIB%0.
Or
(b) What are the characteristics of Leadership and explain its importance?.

PS8 Ee SEEAISING EN) Vlefenel) I8 S¢ @éx@géiﬁa D5B0HSw.

(a) What is supervision and Explain its importance write about the qualities of a good
supervisor.

HEgREer VIMIN? T (FEPEL B, 00N HEFIEHIE GoEdIODS wFeTrolo
BB,
Or
(b) Discuss about te meaning and its kinds of communication.
@S0 D), ©go 8y I BwE), SsPod Hrrg) Kg)otdn.

Maximum : 75 marks



I1.

12.

13.

(a) Write about new public administration.
SrES (DehEg Fod K30) (@ oS0k,
Or
(b) Explain role of public relation in Administration.
DBPOIS® (Hed02005°0 P PR B0.
(a) Write an essay on decision making.
QS AgoorEdes 2 28 TrgdR0 (T asnk%.
Or
(b) Explain the role of public administration in the context of Golbalisation.
©HoNEE IerdoS® (Hehds FoTTRB DY) TFEgE DS5B0PDw.
(a) Write about E-Governance.
X - AS)R) KBy (oS sw.
Or
(b) Describe the public control on public administration.
DS crod D Y ooy JH5d0)S%0.
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